
 
 

LUGPA 2021 Annual Meeting – Industry Q & A 
 
MEETING CHECK-IN QUESTIONS 
 
Q – Can I show my vaccination card when I check into the meeting? 
A – Proof of vaccination is required to be uploaded prior to arriving on-site. If you do not have a 
vaccination card uploaded, you will not be able to participate in the meeting. This is the policy of the 
LUGPA Board of Directors.   
 
Q – Where and what time can I pick-up my badge? 
A —Check-in for the LUGPA Annual Meeting is located on the 7th floor.  There will be signage where the 
desk will be located.  Check-in hours are as follows: 

Wednesday November 10, 2021 4:00 pm – 7:00 pm 
Thursday November 11, 2021 7:30 am – 6:00 pm 
Friday November 12, 2021 6:00 am – 6:00 pm 
Saturday November 13, 2021 6:30 am – 12:30 pm  

 
Q – I lost my name badge, where should I go to get a new one? 
A – Please visit the LUGPA meeting check-in desk located on the 7th floor.  
 
TRAVEL QUESTIONS 
 
Q – I am coming from Chicago O’Hare International Airport. What is the best way to get to the 
Marriott (540 N Michigan Ave, Chicago, IL 60611)? 
A –  GO Airport Express: $32 (one way); click here to make a reservation 

*Shuttles depart from O’Hare every 10-15 minutes for downtown service. 
*Ticket counters and loading zones for boarding the GO Airport Express vehicles are at 
Door 1E across from baggage claim 6, at Terminal 2 door 2E across from Jet Blue 
Baggage Claim, Terminal 3 Door 3E across from baggage claim 9 and at Terminal 5, just 
outside door 5E.  
*If you do not see a GO vehicle, please call their toll-free number at 1-888-284-3826, and 
ask a reservationist to send a van to one of these locations when available. 

 
Estimated taxi fare: $45 (one way) 
 
CTA Subway: $5 (one way) 

*Located in the lower-level concourse, which connects directly to Terminals 1, 2 and 3 
*Please follow signs in the airport that read “CTA Trains” or “Trains to the City.” 
 

Rideshare apps (Uber/Lyft): prices can range widely depending on the day/time of your arrival 
 
Q – I am coming from Chicago Midway International Airport. What is the best way to get to the 
Marriott (540 N Michigan Ave, Chicago, IL 60611)? 
A –   GO Airport Express: $27 (one way); click here to make a reservation 

*Shuttles depart from Midway Airport every 15 minutes for downtown service. 
*Ticket counter and loading zone is located at Door 3, located on the lower level across 
from baggage claim.  

https://airportexpress.com/reservations/
https://airportexpress.com/reservations/


 
 

*If you need further assistance, please contact their toll-free number at 1-888-284-3826 
 
Estimated taxi fare: $40 (one way) 
 
CTA Subway: $2.25 (one way) 

*Located east of the airport terminal building at the Midway Transportation Center and 
is connected to the airport via an enclosed walkway.  
*Please follow signs in the airport that read "CTA Trains" or "Trains to City." 
 

Rideshare apps (Uber/Lyft): prices can range widely depending on the day/time of your arrival 
 

Q –  Is there an airport shuttle provided by the hotel? 
A – No, not at this time.  
 
HOTEL QUESTIONS 
 
Q – Is there a fitness center at the Marriott? 
A – Yes, there is a fitness center on the 9th floor at the Marriott and there is no fee to use this facility.   
 
Q – I lost my hotel key card. Where am I able to get another one? 
A – Please visit the hotel’s front desk for a new card. 
 
Q – I decided I need to check-out early, what is the process for this? 
A – Please visit the hotel’s front desk and let them know you are checking out early.  
 
FOOD AND BEVERAGE QUESTIONS 
 
Q – What meals and receptions are included at the meeting for Industry Partners? 
 
Thursday   
Nov 11 Snacks – 2:45 -3:15 pm 

Chicago Ballroom Foyer (5th Floor) 
 
Networking reception sponsored by UroGen Pharma Inc. 5:30 -6:30 pm 
Exhibit Hall Grand Ballroom Salon III (7th Floor) 

 
Friday  
Nov 12  
 Snacks 11:15 – 11:45 am 
 Exhibit Hall Grand Ballroom Salon III (5th Floor) 
 
 Snacks 3:30 – 4:15 pm 
 Exhibit Hall Grand Ballroom Salon III (5th Floor) 
 
 Welcome Reception sponsored by URoViu Corporation 5:00 – 6:00 pm 

Exhibit Hall Grand Ballroom Salon III (7th Floor) 
 



 
 

Saturday  
Nov 13  
 Snacks 10:00 – 10:15 am 
 Grand Ballroom I and II Foyer (7th Floor) 
 
GENERAL ANNUAL MEETING QUESTIONS 
 
Q – I am an exhibitor – when can I set up my table and when do I need to breakdown? 
A – If you are an exhibitor for the CME program, set-up is on Thursday, Nov 11 7:30 -11:00 am and 
breakdown is Thursday, Nov 11 from 5:15-6:15 pm in the Foyer, 5th floor outside of the Chicago Ballroom 
A/B/C/D.    
Exhibit hours for the CME hall is 12 noon to 5:00 pm on Thursday.   
 
If you are an exhibitor for the Annual Meeting – set-up is in the Grand Ballroom Salon III (7th floor) the 
Thursday, Nov 11 12:00 noon -5:00 pm and breakdown is on Friday Nov 12 6:00 pm – 9:00 pm or 
Saturday Nov 13 at 8:00 am – 10:00 am.   
 
If you have any questions regarding exhibitor information, please contact Rachel Rusch at 
RRusch@lugpa.org. 
 
Q – What is the WiFi throughout the meeting? 
A – Network Name: LUGPA2021 / Password: Chicago2021 
 
 

mailto:RRusch@lugpa.org

